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Big data – big impact

Suvi Valkama - Telia Crowd Insights, Telia 

Unique insights into movement patterns from the mobile network
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Sources:
Helsingin Sanomat
Göteborgs Posten
Hallands Nyheter
Aftenposten
Adresseavisen

https://www.gp.se/nyheter/goteborg/saggatan-far-cykelbana-170-parkeringar-forsvinner.ea54ae2b-3a9e-46c7-b21c-e2164d7e45d6


What is Crowd Insights?

Insights on people movements based on Telia’s 
anonymized and aggregated mobile network data 
– since 2019

In the Nordics, we gather data from

16 million subscribers 
With at least 30% market share
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Telia Crowd Insights datasets

Trip Data
How many people travel from 

point A to point B at what 
times?

Activity Data
How many people are at what 

locations at which times?



Telia Crowd Insights datasets

Area of Home & Work
Where are the visitors 
coming from?

Dwell Time
How long do 
people stay in 
different areas?

Activity Data
How many people are at what 

locations at which times?



Telia Crowd Insights datasets

Mode Of Transport
How are people traveling 
from point A to point B?

Routed Trips & Via
Which routes do the 
crowds take? 

Road
Rail

Ferry
Air

Trip Data
How many people travel from 

point A to point B at what 
times?
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Movement 
insights for 
sustainable city 
development



Enabling sustainable development

Traffic planning
Public transport

Urban development

Travel and Tourism

Regional development

Sustainable development

Location planning



Crowd Insights data shows the dynamic population of 
an area



Coldplay attracted out-of-town residents to Helsinki 
in July 2024



From where is Solna attracting the most visitors?



Crowd Insights 
Real-Time 
Close to real-time insights of people movements 
based on Telia’s mobile network data
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Helsingin Sanomat
Göteborgs Posten
Hallands Nyheter
Aftenposten
Adresseavisen

https://www.gp.se/nyheter/goteborg/saggatan-far-cykelbana-170-parkeringar-forsvinner.ea54ae2b-3a9e-46c7-b21c-e2164d7e45d6
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Thank you!
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